
  

 

 

Ambulatory TELEPHONE Screening for Ebola Virus Disease 
 

 

 

 

 

 

 

 

Symptoms 

 Fever 

 Headache 

 Weakness 

 Muscle pain 

 Vomiting/Nausea 

 Diarrhea 

 Abdominal pain 

 Unexplained bleeding/bruising 

Ask if the patient has any of the following Symptoms or Exposure Risks 

Exposure Risks 

 Past 21 day travel to Liberia, Sierra Leone, or Guinea (in western Africa) 

 Past 21 day travel to any country where an outbreak is currently occurring as per 
CDC at www.cdc.gov/vhf/ebola/outbreaks/2014-west-africa/distribution-
map.html#areas 

 Past 21 day exposure to person (including any body fluids/remains) known to 
have or suspected to have Ebola (including a person who has traveled to an 
outbreak country and is now exhibiting Ebola symptoms) 

 Past 21 day handling of bats or primates from Ebola-endemic countries 

If YES to any Symptom AND if YES to Exposure Risk 
1. Do NOT ask patient to come to your ambulatory care setting 
2. Obtain patient’s contact information and full exposure history 
3. Advise patient to avoid contact with others, public places, or 

public transport (including buses, trains, planes, boats) 
4. Follow your ambulatory care suspect Ebola protocol for telephone 

screening, including notification of your appropriate infection 
control and administrative personnel 

5. Advise patient to utilize, as appropriate, 9-1-1 or self-transport 
with call-ahead to Emergency Department (MedStar St. Mary’s 
Hospital operator: 301-475-8981)  

6. Immediately report situation to the St. Mary’s County Health 
Department: 301-475-4295 (business hours office), 240-434-3846 
(business hours cell), and 301-475-8016 (after hours/weekend on-
call)] 

If YES to ONLY Exposure Risk 
1. Obtain patient’s contact information and 

full exposure history (including dates of 
exposure). 

2. Advise patient to avoid any public transport, 
including buses, trains, planes, boats 

3. Immediately report situation to the St. 
Mary’s County Health Department: 301-
475-4295 (business hours office), 240-434-
3846 (business hours cell), and 301-475-
8016 (after hours/weekend on-call)] 
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